









11 Site & Facilities






Stark black and white
photographs, early surgical
tools and porcelain souvenir
plates provide a fascinating
glimpse into the past of
Lehigh Valley Hospital.
The artifacts have been
assembled for a permanent
historical display in the lobby
at 17th & Chew.
Funded by the hospital's Allentown Auxiliary,
the display is housed in lighted showcases
that feature memorabilia assembled by the
hospital's Historical Archives Committee.
In addition, Sally Schaeffer, wife of Charles
D. Schaeffer, MD, and an auxiliary member
provided pieces from her private collection.
A chronology of the hospitals progress and
growth, including the auxiliary's role in that
process, is also featured in the display. The
chronlogy was prepared by Jane Koch, a local
writer and former Morning Call reporter.
The installation of the display precedes the
Allentown Auxiliary's centennial in 1996 and
the hospital's lOOth anniversary in 1999.
The committee who planned and coordinated
the display include James Burke, Vice-
President, Operations; Susan Hoffman,
Public Affairs; Joanne Mortimer, Historical
Archives; Gail Schlechter, chair, Historcal
August 25, 199,
When visiting the lobby at 11th & Chew, be sure to
allow enough time to preview the recently installed
instorical display. Five brightly lit cases featuring
artifacts such as medical equipment. early patient bills,
vintage nursing uniforms and shoes, and of course,
photographs, walk the viewer through our rich history.
The project was completely funded by the Allentown
Auxiliary of Lehigh Va lIey Hospital. Shown here are
Kitti Berkheimer, president and Anne Melick. immediate
past president.
Archives Committee, Kitti Berkheimer and
Anne Melick, Allentown Auxiliary.
"Our hospital has a fascinating history,"
Hoffman says. "As the centennial approaches
for the auxiliary and the hospital itself, this
seemed like an ideal time to highlight and




Twelve months of hard work paid off for the
24 members of the University MedEvac staff
when Lehigh Valley Hospital and Health
Network's air medical services unit won
national accreditation.
Accreditation was granted on July 23 by the
Commission on Accreditation of Air Medical
Services. CAAMS, a non-profit organization,
established the voluntary accreditation
process five years ago for rotor and fixed wing
air medical services.
University MedEvac, which logged nearly
55,000 miles last year, is one of only 30 air
medical services in the country to receive the
accreditation. There about 200 helicopter
medical services nationwide.
To receive accreditation, the University
MedEvac staff had to document that it met
nearly 200 pages of standards on everything
from patient care and safety to aviation legal
issues, said Hal Spatz, director of University
MedEvac.
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"Meeting the accreditation standards helped
us to formalize our policies and procedures,"
said Spatz. "We spent a year getting ready
for accreditation and it involved modernizing
our systems and putting what we had actually
been doing into formal policies and procedures.
"The commission is still in its infancy, so
some of the long-term benefits of accredi-
tation are not yet clear," he added. "How-
ever, it may help us down the road with
such things as receiving reimbursements
from managed care companies.
The main purpose of CAAMS is to provide
a voluntary evaluation process to measure
compliance with accreditation standards.
The process seeks to improve the quality of
patient care and safety of the air transport
environment in the U.S. and Canada. It is
the only accreditation certification available
for both rotor and fixed winged air medical
services and is considered by a few state





Tours of the newly renovated 7th floor
patient care areas will be offered every
Tuesday beginning Sept. 12 and continuing
for six weeks through Oct. 17. The tours will
begin at 2 pm and last approximately 45
minutes. All staff members and volunteers
are encouraged to take this opportunity to
see the new physical design of the three
units, talk to staff members working on the
units and see first hand the new care delivery
models in action. When you arrive for the
tour, please meet on 7C directly in front of
the kitchen area.
Success Stories
"Since changing to the new Patient Centered
Care delivery model, I have observed the follow-
ing on the 7th floor patient care units: less traffic
on the floor, less noise-it appears to be much
quieter, especiallyfor patients, staff members seem
to be much more focused and more overall
efficiencies are obvious." -Dr. Larry Merkle
"The staff members were warm, friendly,
efficient and caring. I roved my room and the
entire unit, it was clean and pleasant with nice,
warm colors. This was a very positive hospital
stay. I had confidence that I was in good hands. I
never met a grouchy person in two weeks. It was
great. Thank you." -Patient, 7C
A Round of Applause!
("ARound of Applause" will appear regularly tn
CheckUp to recognize health network employees
for their dedicated efforts to advance and apply
PCC principles)
Patient Centered Care requires extensive
instruction and training of health care
personnel for positions on the prototype
medical-surgical units.
It is a monumental effort that has been
please turn to page 6 _
SnE &FACIlllIES
Cedar Crest &J-78
Lobby Renovations Nearing Completion
Renovations to the main lobby are scheduled
for completion in late August pending the
resolution of a ceiling safety issue in the
Gallery Hall. (The hall links the lobby to the
chapel and ancillary services.) Lobby furnish-
ings and carpeting will follow in September.
The phased installation of new flooring
continues in the lobby, the vestibule (the area
between the automatic doors at the main
entrance) and the gallery hall. Donor recogni-
tion plaques and displays formerly located in
the lobby will be relocated to the Gallery Hall
in early December. All public elevators are
back in service but will be taken out one at a
time for interior elevator renovations in mid
September.
STU Ventilation System
The replacement of the air ventilation system
continues on the ShocklTrauma Unit. A
vibration isolator was recently replaced on the
air handlers to muffle the sounds created by
this system. A new ventilation system will be
installed in the SMICU as the isolation rooms
project begins once work is completed on
ShocklTrauma.
Atter weeks of remodeling. the Tree Top Shop opened
for business on Aug. 16. The renovated shop now accepts
credit cards and features all new fixtures. many new
lines of merchandise and beautiful fresh flowers. The
renovation project was funded by the Lehigh Valley
Hospital Axiliary. Making the first purchase is Elliot
Sussman. MD. president and CEO.
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Renovations: 7th through 3rd Floors
• Renovations to the 7th floor reception area,
across from the public elevators, will continue
through early September. IS equipment will
be installed later that month. Furnishings for
the family room on 7B have arrived.
• The first phase of renovations to 6B (rooms
six - 15) will be completed in late August with
completion of the remainder of the unit by late
October. The section of 6A formerly occupied by
the head nurse office and physical therapy will
house a physical therapy satellite facility.
• Minor structural changes to 6C, which will
facilitate the implementation of the Patient
Centered Care delivery model, will be com-
pleted by Labor Day.
• A series of renovations are planned for SC
following the completion of 6B and continu-
ing through February 1996. A larger physical
therapy area is planned for SA
• 4B renovations will continue through late
September. The unit will be occupied by
Pediatrics in October.
• Electrical work is under way on the third
floor to connect HP Telemetry and the
Executone Life Saver System to pagers.
Regional Laboratory
Project design meetings are in progress to
plan the construction of an offsite regional
laboratory at 2024 Lehigh St. The project will
span nine to 10 months. Plans for using the space
vacated.by the laboratory have not been finalized.
Emergency, Radiology Departments
Plans are being finalized for enlarging the
Emergency Department and redirecting its
traffic flow according to patient acuity. The
project will result in modifications to the
Radiology Department and the temporary
relocation of trauma, medical staff, radiology
and pathology staff offices.
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17th & Chew
Transitional Skilled Unit (TSU)
Last March, Lehigh Valley Hospital opened
the TSU with accommodations for 28 patients.
Plans are now being finalized for the addi-
tional24 patient rooms that should be ready
for occupancy in early 1996. These additional




Director Of Volunteer Services Retires
Hazel M. Kramer, director of volunteer
services at Lehigh Valley Hospital, has retired
after more than 30 years of service to the
hospital and the community.
A pioneer in the field of volunteer administra-
tion, Kramer joined the hospital staff in 1963
and brought with her a bachelor's degree in
business administration and a great deal of
experience in community service.
In the past Kramer served as president and
regional governor of the Venture Oub in
Quakertown and as president and district
director of Soroptimist International of
Allentown. She has also been actively in-
volved in her church where she serves as a
deacon and as an elder, is a member of the
budget and finance committee and chairs the
fund raising and memorial fund committees.
Within the hospital, Kramer has played an
active role in the reward and recognition,
United Way and safety committees. She has
also served as a resource person for the
historical archives advisory board.
In 1992, she developed the highly successful
Patient Room Service Program. For her
efforts, the hospital management council
awarded her a two year grant to hire a part-
time coordinator to activate the program.
The program is now operational at both
hospital sites.
A member of various professional organiza-
tions, Kramer was selected to receive the
Evelyn Burston Award this fall by the Hospi-
tal Association of Pennsylvania's Society for
the Directors of Volunteer Services. She was
selected for her outstanding achievement and
contributions to the field of volunteerism and
to the society
In a field where burnout is common, Kramers
commitment to her profession and her
hospital is noteworthy. While she modestly
attributes her success to "the wonderful
volunteers who have worked with me," her
leadership and dedication clearly have served
her and the hospital well for more than three
decades .
• For the second year Barry Mitchneck,
RN, ED-CC and Nancy Eckert, RN,
Neurosciences Research will participate as
faculty members representing nursing at the
Governor's School for Health Care Profes-
sions, University of Pittsburgh. They will
spend one day at the school, which targets
high school students interested in a career in
health care, detailing the nursing profession,
their personal educational preparation and
career pathways. Both were also selected for
their community outreach activities and will
be teaching students the importance of
community volunteerism.
• Congratulatioas to...
... Joe Groller; RRT for being selected as June's
Employee of the Month by the Respiratory
Reward and Recognition Committee for his
excellent leadership skills.
..Julie Clelland and Robert Baumgartner who
have accepted positions as co-directors of
Invasive Cardiology Services. The Invasive
Cardiology area is undergoing many process
improvement changes to produce benefits in
care for our patients. Julie and Bob will be
instrumental in the successful implementation
of plans in the department.
...Chaplain Bernadette Sychterz Cunningham
and social worker Teri Butz; LSW, who
represented Lehigh Valley Hospice as pro-
gram presenters at the National Hospice
ABOUT OUR PEOPLE
Organization's (NHO) First Annual Confer-
ence on Spiritual Care/Bereavement!
Psychosocial Aspects of Hospice Care on
Aug. 17-23 in San Francisco, CA
Cunningham, who serves in the Carbon and
Schuylkill County offices, presented a pro-
gram entitled, "Worship Resource and
Liturgy for HIV/ AIDS Ministry." Butz, who
works in the Stroudsburg Hospice branch
office, presented a workshop on ''Identification
and Assessment of High Risk Caregivers."
..Jane Barbe on her appointment as Director
of 4A and 4C. With 17 years of management
experience (the last 10 of which were spent on
PCCU), Jane is replacing Louise Drexinger
on 4C who retired in July and Lisa Coleman
on 4A who will be leaving due to the upcom-
ing arrival of her second child. Jane will begin
her new responsibility as director in late
August!early September. We wish her the
best ofluck in her new endeavor.
...Welcome to Elizabeth Brennan, RN, EdD,
CCRN, as Director of Emergency Services
and MedEvac. Betty's areas of responsibilities
will include the emergency department at
both sites and the MedEvac team. Coming to
us from Albert Einstein Medical Center in
Philadelphia where she was Manager of the
Emergency Department, she has also done
extensive consulting in facility and systems
redesign related to emergency services.
Brennan received her nursing degree from
Delaware County Community College and
her doctorate in Health Education from
Temple University.
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JaCk Dittbrenner was recently elected as president of the new retiree
group comprising pensioned employees. The group of 80 new members
met in July when all officers and committee chairs were elected. Louis
leibhaber, COO,LVH,welcomed the group which will be primarily a social
organization that will allow former employees to remain in contact through
the years. The next meeting will be at 12 pm, Sept 13 at The Village Inn,
Allentown. When employees are eligible for pension they will automati-
cally be asked to join the group. If you have any questions about eligibility ,
contact Human Resources, ext 1206.
I
Here are a few lehigh Valley Health Network
employees enjoying country line dancing at the
Recreation Committee sponsored clambake on
August 11. According to Sharon Bartz. president
of the committee, the evening was an overwhelming
success with over 250 employees in attendance.
The evening featured lots of food, games and fun and
will become an annual event because of the wonderful
participation.
BUUETIN BOARD
• Magic Years Child Care and Learning
Center has openings at the 17th site in most
rooms including infants and future infants.
Magic Years accepts subsidy programs. For
more information contact Mary Schuster,
center director, at ext 2949.
• The Recreation Committee will sponsor
their annual Christmas Bazaar on Thursday,
Nov. 30 and Friday, Dec. 1, 1995 in the
Anderson Wmg, CCII-78. Any interested
craftspeople, please contact Sharon Bartz at
ext. 8906.
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• Home Care of the Poconos, a program
of Lehigh Valley Hospice and the Topton
office of Lehigh Valley Home Care celebrated
first anniversaries inJuly. Combined the
offices have seen more than 1300 patients,
made nearly 40,000 visits and traveled
400,000 miles to provide quality home care.
• A heart-felt thank you to all the NICV
nurses from Melissa Wain for the wonderful,
professional, loving care that her daughter,
Jessica received recently. She is grateful that
Jessica started her life in such a warm and
caring environment and will someday tell her
the story of the special people who cared for
her and were her first "mothers".
• 1995 American Heart Association
Heart Walk on Sunday, Sept. 17 beginning
at Allentown's scenic Rose Garden. Registra-
tion starts at 9 a.m. and the walk at 9:30 a.m.
All LVH walkers receive $25 towards their
goal, a hospital incentive item and the
potential for other special prizes. Team
leaders are: Denise Kuntz, Ina Ashford,
Linda Mejias, Constance Molchany, Debbie
Sterner, Greg Salem,Jennifer Pope, Louis
Leibhaber and Theresa Mylet-Kunkle.
Contact one of these individuals for more
information or if you have questions.
• Lehigh Valley AIDSWALK '95 is
Sunday, Sept. 24, starting at the bandshell
in Bethlehem's Rose Garden. Come out
rain or shine! Various prizes will be awarded.
Call (610) 974-8701 for more information.
Patient Centered Care (from page 2)
capably coordinated by a team of representa-
tives from patient care services and all
ancillary departments.
Co-chaired by Susan Steward, nursing
education, and Ruth Davis, human resource
development, the work group has planned
and provided classroom and clinical education
Many employees. including those pictured here. have
participated in multiple work groups to plan and provide
education for employees on the prototype units.
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employees assuming new roles as patient care
coordinators and as RN, technical, support
and administrative partners.
Steward and Davis admit that it's difficult to
calculate the considerable amount of time
and energy the group has dedicated to this
effort but they're far more interested in the
outcome. Thus far, the investment has
yielded substantial dividends. Staff members
have enthusiastically embraced their new
roles while patients and physicians have been
exceedingly positive about the level of care
on the prototype units.
The work group's educational efforts con-
tinue to prepare personnel for positions on
the remaining prototype units as well as on
Pediatrics which will relocate from 17th to
Cedar Crest in October.
When they began meeting in January, the
group members realized that they faced
a formidable challenge. To their credit,
they rose to meet it with enthusiasm and
determination. •
EDUCAIION
• Two additional PCC Staff Information
Sessions have been scheduled for Monday,
Aug. 28,1400-1500, Auditorium, CC and
Wednesday, Aug. 30, 1400-1500, Auditorium,
Cc. The agenda for the sessions will include
a report by Lehigh Valley Hospital staff
nurses on site visits to Rush Presbyterian-St.
Luke's Medical Center and University of
Chicago Hospitals, Chicago, ll. and a report
on PCC implementation on the 7th floor by
7th floor staff and a question and answer
session related to PCc. All staff members and
volunteers are encouraged to attend.
• Lehigh Carbon Community College is
offering the following courses for the Fall
1995 semester:
• Medical Terminology (CC7260-10)
FYI - course fills quickly
• Typing: Beginner-Advanced levels
• Computer workshops
• English as a Second Language (CC8209-1 0)
There are also half-day credit free professional
development seminars:
• Working Effectively in a Right-Sized
Organization (CC-9577-1O)
• Handling Difficult People (CC8439-10)
• Developing a Business Plan (CC9621-1 0)
• Developing a Marketing Plan (CC9622-10)
• Telephone Skills (CC9793-10)
• Extraordinary Customer Service and
Satisfaction (CC9787-10)
• Dealing with Multiple Projects, Objectives,
Deadlines (CC95 57-10)
• Stress Management! Assertiveness Training
(CC961 0-1 0)
For more information on these and other
courses, please call LCCC at (610) 799-1137,
MlTfTII, 8 am-8:30 pm or WIF 8 am-3 pm
• Neonatal resuscitation certification!
recertification will be held on the following
dates at 17th site:
Friday 9115 - Monday 9118
Friday 10/6 - Monday 10/9
Tuesday 11114 - Thursday 11/16
Tuesday 1215 - Thursday 1217
If there are any staff at CC who are inter-
ested or need recertification, please e-mail




The next hospital orientation will begin at 7
8 am at CC&I-78 on Tuesday, Sept. 5. An
optional tour of both sites will be held on
Wednesday, Sept. 6 beginning at 1 pm at 17th
& Chew and 2:30 pm at CC&I-78. Reserva-
tions are required for the tour. To register, call
ext. 1211.
• CPR Certification
CPR Certification will be held in two parts
and attendance is required at both. Part I will
be held Wednesday, Sept. 6 from 9 am to
noon in room 900, School of Nursing, 17th &
Chew. Part II will be held Wednesday, Sept.
Lnda Correll and Kenneth Reichenbach are the
X-Ray Technology Class of 1995. This is the 26th class
to graduate from Lehigh Valley Hospital.
Ken will continue his education at Bloomsburg University
by pursuing a BA in Radiologic Technology. Linda is
currently seeking a position as an X-ray technician and
would like to begin an ultrasound technology program in
the future. Congratulations!
EDUC!II10N
These proud graduates are the MClass of 1995H from
the Cedar Crest Children's Center. The ceremony was
held on August 8 in the auditorium, CC& 1-78for 18
happy graduates. Congratulations and best wishes
to all!
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13 from 9 a.m. to noon, also in room 900,
School of Nursing. To register, complete and
return the appropriate form located on the
monthly HRD calendar, outside room 900,
School of Nursing, 17th & Chew, or outside
the AV Services area at CC&I-78.
• CPR Recertification
CPR Recertification will be held in the
24-hour period beginning at 10 a.m. on
Wednesday, Aug. 30 at CC&I-78, Nursing
Learning Lab, GSB.
• Symposia Reminder
The Human Resource Department has
announced the next topics of the Regional
Symposium Series to be held in the audito-
rium at CC&I-78. For more information or
to register, please call ext. 1210.
• Laboratory Symposium: Transfusion Medicine
will be held on Friday, Sept. 15. Topics will
include: "Overview of Bone Marrow Trans-
plantation," "Leukodepletion of Blood
Components" and "Transfusion Management
of Hemostatic Abnormalities in an Actively
Bleeding Patient."
• Eighth Annual Cardiovascular Nursing
Seminar will be held on Wednesday, Sept. 20.
Topics will include: "Optimizing Pain
Management in the Cardiac Patient,"
"Congestive Heart Failure: Across the
Continuum," "Ethics of Clinical Decision
Making in Cardiac Care," "Cardiac Anesthe-
sia: Update and Review," "Marketing
Yourself as a Professional Nurse," "Current
Trends in Cardiothoracic Surgery, " "Assault
and Violence: Be Prepared," "Infectious
Disease Issues for Cardiovascular Nurses,"
"Controlling Confusion in the Cardiac
Surgery Patient," "Caring for Families" and
"Managing of the Elderly Patient with
Cardiac Disease."
• Sleep Disorders will be held on Saturday,
Sept. 30. Topics will include: "Insomnia-
Evaluation and Treatment," "Behavioral
Aspects of Insomnia," "Circadian Rhythm
Disorders: Shift Work, Jet Lag, Delayed




Monday, Sept. 18 6-9 pm
Wednesday,Sept. 20 6-9 pm
Saturday,Sept. 23 1-4 pm
John and Dorothy Morgan
Cancer Center
Appointments are required.
For an appointment and
more information
call 402-9300.
CheckUp is a biweekly employee publication of Lehigh Valley Hospital, Public Affairs, 1243 S. Cedar Crest Blvd., Allentown, PA 18103.
Interoffice mail submissions should be addressed to 1243SCC·PR. For additional information, call extension 3000. Lehigh Valley




the flltawing employees on
their September 1995service
anniversaries and thanks them
far their continuing service to
Lehigh ValleyHospital.
35 Years
Shirley Moyer, Amb-Surg Unit/OR
30 Years
Rose Trexler, Nursing Staffing Office
Charlotte Bauer, Nursing Staffing Office
Frederick Oberacker, 7B Med-Surg Unit
Linda Kehler, Clinical Social Work
Gwendolyn Rosser, HR Development
Josephine Cannariato, Endoscopy-GI Lab
25 Years
Donna Heffner, Obstetrics
Carolyn Frantz, Cardiac Cath Lab
20 Years
Patricia Nolan, Medical Records
Roberta Sherwin, OR-C
Kay Kulla, Amb-Surg Unit/Staging
Willard Mest, EscortlMailroomlPrintshop-C
Donald Jones, Home Dialysis
15 Years
Jean Vitacco, GICU
Debbie Andrews, Nursing Float Pool
MaryEllen Riga, Special Care Unit
Susan Souerwine, Home Care, Skilled Nursing
Lucy Cascioli, GICU
Paula Deitrich, 6B Med-Surg Unit
Janice Flaherty, 7B Med-Surg Unit
Nancy Nocek, 6C Med-Surg Unit
Barbara Pry, Cardiac Cath Lab
Carol Sorrentino, 6N Adult Psych Unit
Andrea Tewari, Acute Coronary Care Unit
Sherry Walker, Post Anesthesia Care Unit-C
Diane Wertman, Post Anesthesia Care Unit-C




Jane Zeigler, Clinical Nutrition Services
Rhonda Knittle, Pastoral Care
Judith McFarland, Burn Unit
Vivian Hall, Acute Coronary Care Unit
Mary Sabo, Nursing Administration
Joanne Kurtz, Patient Accounting
Raymond Quinones, Plant Engineering
Colleen Yons,Patient Accounting
Juliann Boehm, Stores Processing Distribution
Plutarco Sanches, EscortlMailroomlPrintshop-C
10 Years
Kathy Ayers, Center for Women's Medicine
Susan Wiley, MD, Partial Hospital-Adult/Adol
Patricia Matula, Nursing Administration
Maureen Weiss, Cancer Program
Jaime A1loccio,5C Med Surg Unit
Debra Bower, Patient Accounting
Colleen Gooch, Neonatal ICU
Debra Haas, Radiation Oncology
Carol Priest, Amb-Surg Unit/Staging
Kathryn Swavely,Radiation-Diagnostic-C
MaribethJohnson, Open Heart Unit
Kathleen Ray,Outpatient Peds
Thomas Gavigan, Cardiac Cath Lab
Deborah Schoch, Trexlertown Medical Center
Susan Liska, Lab-Toxicology
SylviaWieczorek, Limited Duty-Work Related
Anne Brown, Amb Surg Unit/Staging
J ames Rex, Plant Engineering
Janice Toman, Employee Health Services
Phyllis Grym, Allentown Diagnostic Center-Lab
5 Years
Denise Benware, Emergency Services-A
Mary DeHaven, Home Care
Laura Fried, Burn Unit
Betty Higgins, 7B Med Surg Unit
Ellen Kosciolek, 7C M&S Nephrology Unit
Melissa Shelak, 6C Med-Surg Unit
Stacie Warmkessel, Home Care-Home HIth Aide
Jonelle Gilkeson, IQAlRUM
Lenore McGonigle, School Health
Tina Mellinger, 7C M&S Nephrology Unit
Karen Groves, Labor & Delivery
Judith Hale, LVHospice - Easton-SpecialCare Unit
Ann Marie Janis, Radiology-Diag-C
Donna Meredith, LV Hospice
Marlene Shoop, LV Hospice-Palmerton
Renee Ward, Day Care Center
